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IMPORTANT: This is a list of information that you should know before you travel to Germany for your spine surgery. Please read
all information carefully. If you have any questions concerning this Alphabetical List, please contact our experienced
patient representatives.

ONZ Patient Information Guide
(Alphabetically Listed)

AIR CONDITIONING
• Please note that in this part of Germany Air Conditioning is
not widely used. Normal summer temperatures approx.
20 degree Celsius or approx. 70 degree Fahrenheit.
• The Medicos Aufschalke Rehab Center and the Marriott Hotel
have Air Conditioning.
• The Hospital does not have air conditioning.

ALCOHOL
• Consuming alcoholic drinks is not allowed anywhere
within the hospital.
• Please check with the attending doctor regarding when it is
safe to start consuming alcohol again after surgery.

BANKS
• We recommend you bring €uros with you. You can also
exchange money at the airport or at a bank. You will need
small amounts to pay for beverages, meals and incidentals.
• Ask at the front desk of the hotels for the nearest bank
location or ATM machine.
• You may not use Traveller checks/cheques in Germany.
• There is an ATM machine inside the entrance of the
Hattingen Hospital.
Please note: Let your bank know which days you will be
travelling so they do not stop the use of your bank cards while
away from home.
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BATHROOMS
• Restrooms may be marked as Toilette or “WC” (meaning
water closet).
• You may need to pay € 1.00 Euro to use some public bathrooms.
And at some of them you may only need to leave a tip of € 0.25
up to € 0.75. (The hospital and Hotels do not require this.)
• The private hospital room has a private bathroom with
shower, toilet and sink. They supply towels.
• Every hotel room has a bathroom with shower, toilet, hair
dryer and sink. They supply towels.

BATHS, SHOWERS & HOT TUBS
• You may not bath/shower after surgery until the doctor
gives the clearance.
• A shower is recommended over a bath. Shower heads
can be taken in the hand and can be moved.
• Please check with your doctor and use a water proof
bandage for the first few weeks.
• Please check with your doctor before using a hot tub.

BLOOD THINNING MEDICATION
• Stop taking any type of medication with a blood thinning
effect 10 days prior to surgery i.e. Aspirin, Marcomar, etc.
• You must also stop taking METFORMIN (Glucophage) 48 hours
prior to surgery.
• You must check with your physician if any of your medications
cause blood thinning.
• Continue taking your regular pain medication i.e. Ibuprofen,
Tylenol, Gabapentin, Tramadol, Oxycontin, etc.
In case of doubt contact Malte Petersen, ONZ International
Director, at M.Petersen@ONZ-online.de
S o me mode l i mage s for i llustrati o n pu r p o s e s o n l y
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BOWEL MOVEMENT
• After surgery, it is important your intestinal system resumes
its work within a few days.
• The hospital provides you an appropriate post-surgical diet.
• With time and moving around the intestinal system will normalize.

CAFETERIA
• There is a cafeteria in the hospital where your support
partners can purchase meals and snacks. Please note that you
can pay only in €uro (cash).
• You cannot pay using Traveler checks, Foreign $ or credit cards.
• There is also an area with snacks and beverages available
free of charge on the ward (on the 6th floor = Ward 6) in the
Hattingen hospital.

CLOCKS / WATCHES
• In the Hospital you will not find many clocks hanging
around, so you may want to make sure that you have a
watch or smartphone handy.

COMMUNICATION
• We do our very best to avoid language barriers. You can
also trust that our medical staff are highly professional and
experienced in distinguishing and acting upon concerns
you may need assistance with. Should you still experience
communication hurdles, please try to speak slowly and with
very plain words. There is always a doctor on staff who speaks
English should you have difficulties in communicating your
needs to the nurses.
S o me mode l i mage s for i llustrati o n pu r p o s e s o n l y
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• Never hesitate to ask for the doctor on duty or for our
international department staff should you feel the need for it!
• Malte Petersen (ONZ International Director) phone 171 3000088
(within Germany) or +49 171 3000088 (outside of Germany).

COMPUTER / WI-FI
• Free Wi-Fi is available for the patient in our hospital and the
hotel.
• Free Wi-Fi is available for support partners at the hospital and
the first hotel.
• At the Medicos AufSchalke Rehab Center & the Courtyard
Marriott Hotel only the patient receives free Wi-Fi.
• At the Medicos AufSchalke Rehab Center & the Courtyard
Marriott Hotel the support partner(s) may need to purchase
Wi-Fi at € 70.00 which includes 7 days if using a different
device than the patient.
• Please ask reception for login and passwords.
• You may want to bring some good books or a laptop with
DVD’s to watch, as the TV channels are mainly in German and
the few channels that are in English are daily news channels.
• experienced in distinguishing and acting upon concerns
you may need assistance with. Should you still experience
communication hurdles, please try to speak slowly and with
very plain words. There is always a doctor on staff who speaks
English should you have difficulties in communicating your
needs to the nurses.
S o me mode l i mage s for i llustrati o n pu r p o s e s o n l y
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DOCTORS & MEDICAL CARE
• Duration of surgery: If your surgery is expected to take 2
hours, there is also 1-2 hours required for prior anaesthetics
and 1-2 hours required for post-surgery observation. Please
inform any support partners that it’s normal to feel surgery
is “taking longer than usual”, especially for loved ones they
care about.
• Nurses: press any of the red buttons in your room for nurses
to attend to you or a support partner can find them in their
nurse’s station.
• Doctor on duty: We always have at least one doctor on duty,
24 hours a day - seven days a week. They will stop by at least
once a day to check on how you are doing.
• The Doctors are responsible for your medication. They will
come to see you on your arrival, before and after surgery, as
well as at least once a day to adjust your medications and
note your progress.
• This group of specialists headed by Dr. Schlosser and his team
are responsible for anaesthesiology and pain management.
Dr. Walescek and his team are responsible for post-operative
monitoring. These doctors may be addressed directly with
any medical concern. You will meet them throughout your
stay at the hospital. They will also address general medical
concerns with you during your pre-operative assessment.
Overall, these are the physicians assigned to look after your
medical concerns and well-being during your in-patient stay
at the hospital.
• Your surgeon and/or one of his partners or assistants will come
to see you on a daily basis. Please let our attending doctor,
the nurses or our International Department Staff know should
you have any questions or need to see a doctor for any reason.
• For getting information from the care taking staff/doctor:
just ask! Our principle on giving information is complete
transparency on all issues. However note: Medical questions
can be answered only by the medical staff (nurses,
physiotherapists, doctors).
S o me mode l i mage s for i llustrati o n pu r p o s e s o n l y
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DOCTORS & MEDICAL CARE
BEFORE Leaving Home; Please bring along with you to Germany
• Passports and Flight Itineraries.
• This Information Guide
(this guide may come in handy in many instances such as;
should the taxi driver not be there holding up a sign with your
name on it, you may need to take a different taxi to the hotel
and all you need to do is turn to the HOTEL section of this
guide and show the taxi driver the hotel address and the taxi
will take you there with no problems).

UPON Final Check-up; Handed out to you are:
• Post-op surgery X-rays and a surgery receipt.
• Implant pass (to identify you with an implant, since you may
set off the alarm in airport security systems)
• From the rehab center you will receive:
-- Post-op physiotherapy exercises recommended for
your specific medical rehabilitation. (For recommended
activities and their time schedule after surgery, please
refer to the guides given to you post-operatively)

DO’S AFTER ADR SURGERY
The ADR is stable right after its implantation.
There are no problems with daily activities such as:
• Standing

• Climbing stairs

• Walking

• Sitting (not for too long in the initial period if you have a Lumbar ADR).

Please exercise your body and muscles as it is important to your healing. You will be taught proper
physical therapy and exercise during your post-operative stay. Do avoid muscle building exercises
during the first six to eight weeks post-op. Mild stretching, aqua-training, hot tubs and advanced
physiotherapy are recommended after your incision is fully healed. We will give you a list of
recommended exercises to take home with your leaving documents. After 6 weeks, you can start
exercising and training to strengthen your muscles. Start off lightly and listen to your body.

O N Z Pa t i e n t I n fo r m a t i o n G u id e
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DO NOTS AFTER ADR SURGERY
Avoid for a minimum of eight weeks:
• Heavy lifting and carrying anything over 7 kg or 15 lbs.
• Extensive running, jumping, bouncing, etc.
• Rotation (extreme twisting or bending such as golfing).
• Avoid activities which may demand sudden reorientation movements.
• You can start re-strengthening back exercises six weeks post-op.
• DO NOT start full load bearing prior to three months post-op. After that time frame, your disc is
considered to have grown to the bone and therefore is absolutely stable. Any activity can slowly
be taken up again after that. Your limiting factor then is your pain bearing, comfort and ability to
perform them.

DRIVING POST-OP
We advise you to discuss the weeks of not driving postoperation with the doctor. The problem about active driving
is the potential need for sudden reactions such as twisting or
turning movements that it may require. This may prolong your
recovery time and compromise your disc stability. Co-driving
is no problem, of course. We suggest driving at times of lighter
traffic to avoid sudden movements.

ELECTRICITY
Note you may need to purchase an adaptor for the electrical
outlets to run or charge your computer. You may purchase
an adapter before leaving your home country at electrical
retailers or at the airport. Check with your local electricity
provider for details.
S o me mode l i mage s for i llustrati o n pu r p o s e s o n l y
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EMERGENCIES
Call The Evangelisches Krankenhaus (Hattingen Hospital)
-- Within Germany: 2324 5020
-- Outside Germany: +49 2324 5020
Call The Elisabeth Krankenhaus (Recklinghausen Hospital)
-- Within Germany: 2361 601 6025
-- Outside Germany: +49 2361 601 6025
Malte Petersen, ONZ International Director
-- Within Germany: 171 3000088
-- Outside Germany: +49 171 3000088
Or contact your local liaison in your home country as a back-up.

FLIGHT ITINERARIES / TICKETS
• Make sure your Passports are current. You must have 6
months validity on your passport from the last day you plan
to be in Germany.
• Check with your travel agent if you need to get a Travel Visa.
• It’s recommended to take out Travel Insurance to cover any
medical emergencies, theft of belongings, cancelled flights, or
other unforeseen circumstances.
• Purchase your flight tickets so that you will arrive in Dusseldorf,
Germany two days prior to your surgery date. i.e.
-- Arrive on Sunday = Surgery on Tuesday
-- Arrive on Tuesday = Surgery on Thursday
• It’s best to purchase your flight tickets to go as direct as possible
to Dusseldorf in Germany. Try to avoid long uncomfortable
airport layovers.
• To schedule your departure day from Germany, please ask for
your “Trip Agenda” if it hasn’t already been provided.
• Business Class airfares are more comfortable for spinal
patients, however they are a luxury and Economy Airfares are
still acceptable. Please secure an aisle seat so that you can
stand up and stretch as required.
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• Please also visit your GP to receive any extra (non-blood
thinning) medications to make your flight more comfortable,
such as muscle relaxing medication (Valium) or nerve pain
medication.
• Lumbar Patients: remember to ask for wheel chair service to
and from Germany within your flight trip tickets. Also note,
that you are to stay sitting in the plane until a stewardess
assists you in wheel chair services. A few reasons for using
these services:
-- You will be well-rested for your surgery, avoiding any
unnecessary inflammation of your back from walking
lengthy airport terminals with hand luggage.
-- You give the individual who pushes your wheelchair, your
ticket and he/she knows which gate to take you to. This
also takes the stress out of finding the correct gate and
prevents missing your next flight. You and your traveling
partner also receive priority Customs and Immigration
clearance without having to wait in long lines.
-- Then on your way home it may be an appreciated service,
especially for those with Lumbar surgery.

FOOD & DRINKS
• Consume only what you are given at the hospital prior to and
after surgery.
• Food and beverages are provided at the hospital for the inpatient and one support partner only.
• You will be asked to fill out meal cards where you will indicate
what you want to eat for breakfast, lunch and dinner. Please
have these cards filled in by noon time for the following day.
While the meal cards are in German, you may ask the nurse for
the English version.
S o me mode l i mage s for i llustrati o n pu r p o s e s o n l y
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• Breakfast is not included for your support partner(s) at the
hospital. Complimentary hot breakfast buffet is available at
the Hotels. However, only one support partner will receive
Lunch and Supper at no charge at the hospital. The remaining
support partner(s) will need to purchase their own meals.
Some have indicated that they were allowed to take a plate of
food from the breakfast buffet to their hotel room to eat later
in the day. You may want to bring along zip lock bags, a lunch
bag and ice pack for this. The ice pack can be stored in the
room fridge/freezer overnight.
• Please note that breakfast and lunch are normal size meals
in hospital. However, supper is a small meal, such as bread,
cheese, and light salad.
• Please ask the nurse to assist you in ordering in food from
external vendors (pizza, lasagne, burgers, fries, etc.) which you
would pay with cash. Complimentary beverages are available
in the fridge on the hospital ward.
• Also note that if you want cereal for breakfast that you need to
make that request with your nurse.
• There is a cafeteria in the hospital. Prices are reasonable.
Please be certain to have €uros for payment. The cafeteria
does not accept credit cards. Closed on Sundays and holidays.
• The meals within the hotels are expensive; € 20.00 – € 35.00.
Ask at the front desk of the hotel for a cheaper restaurant
nearby, which serves meals from € 5.00 – € 20.00.
• Note that there are grocery stores and convenience stores
nearby. You will need to ask at the front desk of the hotel for
directions.
• While at the Medicos Aufschalke Rehab Center and The
Courtyard Marriott Hotel:
-- Keep in mind that the three meals per day are included
in the surgery cost for you and only one Support Partner
at the Medicos Rehab. When you go for a meal at the
restaurant inside the hotel, make sure you tell the host or
hostess that you are with Medicos Rehab. They will then
give you the options that you can order from to receive
your free meal. If you order from the regular menu, you
will be billed the regular price and this is non-refundable.
O N Z Pa t i e n t I n fo r m a t i o n G u id e
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• Should you desire to purchase a meal at The Green Olive
restaurant inside the Marriott Hotel, they do accept credit cards.
• There are a few restaurants within a 10-15 minute from the
Marriott Hotel. MacDonald’s, Burger King and then a cross the
street from these there is a Café del Sol which serves tasty
“Wiener Schnitzel”.
• On Monday to Saturday your lunch meals will be free of charge
inside the restaurant of the rehab centre.

HOSPITALS (GENERAL)
We have two private hospitals where our ONZ surgeons perform
spine surgery. One is in Hattingen and one is in Recklinghausen.
Check your Surgical Recommendation Report to see which of
our two hospitals your surgery is scheduled at, this will also
determine which “First Hotel” you stay at.

HOSPITAL (HATTINGEN)
The Evangelisches Krankenhaus Hattingen (Lutheran Hospital),
Address: Bredenscheider Str. 54, 45525 Hattingen, Germany
• You will receive a private room during the hospital stay.
• One support partner is allowed to stay the night following the
surgery. This support partner will have a reclining chair in the
patient’s private room.
• You will need to ask for the Login and Password for free Wi-Fi.
• In your hospital room you have a telephone and a television.
You may ask for the number and may receive calls free of charge.
Outgoing calls will be charged to your room, but are VERY
expensive. It is best to ask family/friends to call you instead.
• Should someone try to reach you while you are in the hospital
they may do so by dialing +49 2324 502 0 and state your name
and ask for the 6th floor. Once someone answers from 6th
floor ask to be able to speak to the patient.
S o me mode l i mage s for i llustrati o n pu r p o s e s o n l y
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• To call the hospital from the Avantgarde Hotel you will need to
dial 502 0 and ask for the 6th floor.
• To call the Avantgarde Hotel from the hospital dial only 5097
then room # or 0 for front desk.
• When calling the Hospital from within Germany using your
mobile you will need to dial phone # 00 49 2324 502 0 and
state your name and the operator at the hospital will connect
you. The patients are on the 6th floor.

HOSPITAL (RECKLINGHAUSEN)
The Elisabeth Krankenhaus Recklinghausen.
Address: Roentgenstrasse 10, 45661 Recklinghausen, Germany.
• You will receive a private room during the hospital stay. In some
cases it is even possible for one support partner to stay with you
in this private room which includes a bed and the three meals
per day at an additional charge of 100.00 €uro / night
• You will need to ask for the Login and Password for free Wi-Fi.
• In your hospital room you have a telephone and a television.
You may ask for the number and may receive calls free of
charge. Outgoing calls will be charged to your room, but is VERY
expensive. It is best to ask family/friends to call you instead.
• Should someone try to reach you from their home country while
you are in the hospital they may do so by dialing either 01149
2361 601513 or 0049 2361 601513 or +49 2361 601513 and
ask for the ONZ Patients Floor and the operator at the hospital
will connect you. The patients are normally on the 3rd floor.
• To call the hospital from the Hotel Bergedick you will need to
dial 0 601513 which connects you directly the patients floor/
ward and then ask to talk to the patient.
• To call the Hotel Bergedick front desk from the hospital dial
only 0 666 0.
• To call the hotel room directly from the hospital dial 666 1
then room number (example, for room 01 you need to dial
666 101 and room 14 then dial 0 666 114)
S o me mode l i mage s for i llustrati o n pu r p o s e s o n l y
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HOTELS (GENERAL)
• After your arrival to Germany you will stay at one of two hotels
prior to surgery (referred to as the First Hotel) depending
which hospital your surgery is performed at. You will stay
at another hotel after your hospital discharge during your
rehabilitation (referred to as the Second Hotel).
• The costs of staying at the first hotel before surgery and for any
support partner while you recover in hospital is not included
in the surgery package cost. The costs of staying at the Second
Hotel during rehabilitation is included in the surgery package
for you and one support partner.
• NOTE, that the patient does NOT book any hotels, we take care
of all the hotel bookings so that the patient and/or support
partners will receive the discounted rates.
• Keep in mind that complimentary breakfast is included in
all hotels.
• Ask at the front desk of the hotel on suggestions for site-seeing
or attractions.
• In the hotels, you have a telephone. You may be provided with
a number and may receive calls free of charge. Outgoing calls
will be charged to your room.
• Upon arrival at the hotel you will need to ask what hours the
front doors are locked and at which door you may gain entry

S o me mode l i mage s for i llustrati o n pu r p o s e s o n l y
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THE FIRST HOTEL – AVANTGARDE HOTEL
(HATTINGEN)
(If your surgery is scheduled at the Hospital in Hattingen, this is
where you and your support partner will stay before surgery and
where any support partner will stay while you recover in hospital)
Address: The Avantgarde Hotel Hattingen, Welperstrasse 49,
Hattingen, 45525.
Website: www.avantgarde-hotel.de
• Keep in mind the front entrance/lobby doors of hotel are
locked between 10:00pm and 6:30am.
• Phone from overseas +49 2324 5097-0
• If you have the room number then dial 0011 49 2324 5097
followed by the room number.
• Phone from within Germany using your mobile phone
00 49 2324 5097-0
• Phone from within Hattingen Hospital using their land line
phone 2324 5097-0
• Phone from Dusseldorf Airport using their land line phone
02324 5097-0
• The approximate cost of this hotel (per night, including taxes)
is €75.00 for one person, and €20.00 for each extra person in
the room.
• There are rooms with two beds in them, allowing up to four
people in one room, depending on availability at time of booking.
• Umbrellas may be available at the front desk for use during rain.
• Please ask for the Login & Password access for the Wi-Fi.
• There is a restaurant inside this hotel called Adam’s. Normally
this is open for dinner from 5:30pm until 9:30pm Monday to
Saturday (closed Sunday). If the restaurant is closed, please
ask at the front desk and they can order in food for you such
as pizza. There are little snacks such as sandwiches, soup and
sausages available through the front desk.
• Breakfast is available 6.00am-10:00am Monday to Friday, and
7:00am-10:30am Saturday & Sunday.
O N Z Pa t i e n t I n fo r m a t i o n G u id e
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THE FIRST HOTEL – HOTEL BERGEDICK
(RECKLINGHAUSEN)
(If your surgery is scheduled at the Hospital in Recklinghausen, this
is where you and your support partner will stay before surgery and
where any support partner will stay while you recover in hospital)
Address: The Hotel Bergedick, Hochlarmarkstrasse 66, 45661
Recklinghausen
Website: www.bergedick.de
• Phone from overseas +49 2361 6660
• Phone from within Germany using your mobile phone
00 49 2361 6660
• Phone from within Recklinghausen using their land line phone
6660
• Phone from Dusseldorf Airport using their land line phone 		
0 2361 6660
• To call the hospital from the Hotel Bergedick you will need to
dial 0 601513 which connects you directly the patients floor/
ward and then ask to talk to the patient.
• OR dial 0 6010 and ask for the ONZ patients floor.
• The approx. cost of this hotel (per night, including breakfast
and taxes) is:
-- 88.00 €uro for one person
-- 40.00 €uro for each extra person. (€ 128.00 for 2, € 168.00
for 3, there is no room that can accommodate 4 adults)
• There is only one room that can accommodate three people
in one room. It is not possible to have 4 adults in one room. If
more than 3 adults need to stay at this hotel, then additional
rooms will need to be purchased.
• Umbrellas may be available at front desk for use during rain.
• While at this hotel you will need to ask for the Login & Password
to access the internet.

S o me mode l i mage s for i llustrati o n pu r p o s e s o n l y
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THE RESTAURANT IS OPENED
• Monday – Friday:

noon - 2.30 p.m. and 5.30 p.m. – 11.00 p.m.

(meal order must be placed until 9.30 p.m.)
• Saturday: noon -11.00 p.m. 					
(order must be placed until 9.30 p.m.)
• Sunday: noon - 2.30 p.m. and 5.30 p.m. –9.00p.m. 			
(meal order must be placed until 8.30 p.m.)
• The breakfast is:
-- Monday to Friday: 6.00 a.m. – 10.00 a.m.
-- At weekend from 7.00 a.m. – 10.00 a.m.

THE SECOND HOTEL - COURTYARD
MARRIOTT
(Conveniently located next door to Medicos Aufschalke, this is
where all patients stay during their time of rehabilitation)
Address: Courtyard Marriot, Parkallee 3, Gelsenkirchen, 45891
Website: www.marriott.com/hotels/travel/qbogk-courtyardgelsenkirchen
• Phone from overseas +49 209 860 0 (or drop the last 0 and dial
the room #)
• phone from another city within Germany 0 209 860 0
• If you need to phone to the hospital from this hotel dial 		
0 2324 502 0 and ask for the 6th floor.
• The approx. cost at this hotel (per night, including taxes) is
150.00 €uro per night. (keep in mind that this Hotel may be
included in your surgery cost already).
• The three (3) meals throughout the days are included in the
hotel cost for only the patient and one (1) support partner.
• If this is part of your surgery package, it will be 1 room for 2 people
• Umbrellas may be available at front desk for use during rain.

S o me mode l i mage s for i llustrati o n pu r p o s e s o n l y
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• Please note that while eating in this hotels restaurant the
apparel is not to wear shorts or sweats, etc. This restaurant
requires full length pants and casual top.
• While at this hotel you will need to ask for the Login &
Password to access the internet. Keep in mind that there
is only one free internet connection available which will be
given to the patient only. Any additional internet connections
will need to be purchased separately. This can only be done
with credit card.
THE HOTEL CHARGES:
-- 101 € for each night for the 3rd person (single room)
incl. breakfast
-- 7 € + soft drinks etc. for each dinner (not á la carte)
-- 11,50 € for each lunch which must be paid directly in the
Medicos Rehab restaurant.
-- So they have to calculate approx. approx.125 € per day
extra for a 2nd support partner - full room & board!

If the patient has two extra support partners staying
in their own separate room:
-- 120 € for each night for the 2 persons incl.
breakfast per each person
-- 7 € + soft drinks etc. for each dinner for each
person (not á la carte)
-- 11,50 € for each lunch which must be paid
directly in the Medicos Rehab restaurant.
So they have to calculate approx. 145 € per day for
the 2 support partners for full room & board!

S o me mode l i mage s for i llustrati o n pu r p o s e s o n l y
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INSURANCE REIMBURSEMENTS
We do NOT accept direct invoicing to insurance companies. The
reimbursements are the patient’s responsibility. You will be
provided with an itemized invoice upon your final check- up.

LAUNDRY
• The washer and dryer is located in the basement of the
Medicos Rehab Center building. To use it you go to the front
reception desk at the Medicos and ask to put your name on
the list and they tell you when to come back. When you come
back to pick up the key for the laundry room you will pay a
small deposit and € 3.00 for a 2 hour time slot, which includes
the soap that is sitting right beside the washer.
• There is Laundromat service available at the first hotel for a
charge, but it is expensive. Underwear is €2.50 per pair, pants
€7.50 per pair.
• You may also ask the front desk about a nearby Laundromat.

MASSAGE
• You will get massages in the Rehab after surgery. Our therapist
will make appointments with you during your stay in the
Courtyard Marriott Hotel.
• Some patients say that standing in a hot shower and letting the
water flow over the back of the legs helps to relax the muscles.
• Have a good massage therapist back home that knows trigger
point massage for when you get back after surgery. One of the
massage therapies performed at Medicos is trigger point and
it helps recovery.

S o me mode l i mage s for i llustrati o n pu r p o s e s o n l y
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MEDICATION / PAIN-MANAGEMENT
• Bring all medications with you from home that you are
presently using. An adequate supply for your stay, your
recovery and your trip home.
• Bring your medications with you to your pre-op appointment
to show the surgeon and anesthetist.
• You will take your normal prescribed medication (as long as
it is not a blood thinning agent) up to the day of surgery. Only
after surgery, will we give you the doses and medication we
have assessed to be best for you (depending on your need).
Please note: The higher your consumption of pain medication
before surgery, the more difficult it will be for us to control
your pain (due to you being used to high doses of pain killers).
• We aim for the hospital stay to be a pain-free experience for
all patients.
• The systems we use to control pain are (IV. /im), pain killer
tablets (central nervous and peripheral) and patch (morphine,
Phentanyl patch against pain).
• Pre-calculated dosage: We pre-calculate your individual
dosage of pain medication; this will be given to you on a
regular base/daily.
• Pain-regulation on demand: You tell us if you are in pain and
we will discuss adjusting your medication.
• Other than the medication given to you automatically, you
will be given your supply of medication for the day in a little
plastic box. It contains four compartments; you will find that
your medications are to be taken after breakfast, lunch, dinner
and at night respectively.
• Walks: If you want to go for walks, please get approval from the
nurse on duty or doctor prior to leaving the hospital. Also, please
have a companion with you for the first couple of walks, if possible.
• Stop taking any type of medication with a blood thinning
effect 10 days prior to surgery i.e. Aspirin, Marcomar, etc.
• Stop taking METFORMIN (Glucophage) 48 hours prior to surgery.
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• Check with your physician if any of your medication causes
blood thinning.
• Continue taking your regular pain medication i.e. Ibuprofen,
Tylenol, Gabapentin, Tramadol, Oxycontin, etc.
• In case of doubt contact your patient representative in your
home country for more details.

MONEY / CASH & CREDIT CARDS
• Please let your bank and credit card companies know which
days you will be travelling so they do not stop the use of your
cards while away from home.
€URO CASH NEEDED:
-- Unfortunately, you cannot pay by credit card or any
other $$ currency within the hospital. Only €uro cash is
accepted.
-- €uro Cash is handier to purchase snacks and drinks.
-- You may need €uro cash coins to pay for public
bathrooms.
-- Either bring the €uro Cash with you from home or ask
for the nearest ATM machine.
CREDIT CARDS:
-- Visa, MasterCard & American Express cards are
accepted at the Avantgarde Hotel and most stores and
restaurants. It is always advisable to ask if they accept
a credit card before ordering food.
-- You can also get cash from an ATM machine. Also, you
may ask at the front desk of the hotel for directions to
the nearest Banks where you can get cash.
-- Make sure that you always lock up your valuable
belongings.
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PHARMACY
The Pharmacies are within walking distance of the hotels. Ask at
front desk for directions.

PHONE CALLS
• Using the telephone in your room for international calls can
be very expensive. Most patients use their Laptop/iPad to
Skype, Facetime, or other internet programs available to
communicate with people at home.
• To make calls from Germany to your Home country you need
to dial the ‘00+country code’ then dial the rest of the number
(i.e. Area code – home number). Out-going calls from in
your hospital room costs extra and must be pre-arranged.
However, in-coming calls you do not need to pay for.
• Wanting to make a call from the Home country to Germany, you
need to dial ‘001149’, then drop the first ‘0’ and dial the
remaining number (i.e. Area code – home number). For
somebody wanting to call you please give them the hotel
number and your room number at the hospital.
• You may also check with your phone provider for an
“international phone” that will work in Germany, but do
check on phone charge rates.
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• Please note that using your cellular phones in Germany will
result in roaming charges which can be expensive. To avoid
this, please see your local Cell Phone provider
• prior to traveling to Germany. They will assist you with any
changes that need to be made to your service to prevent these
expensive charges.

PHYSIOTHERAPY
• Our physiotherapists will teach you Rehabilitation movements
for the first days after surgery while you are in the hospital.
Rehabilitation should continue at the hotel after hospital
discharge.
• Please continue to do these exercises for a minimum of six
weeks after returning home. No muscle building exercises
should be performed prior to eight weeks post- op.
• You will be given a list of exercises you should do regularly to
help with your recovery.
• You get a mail box – check it every morning for possible
changes in your schedule for the day.

REHABILITATION CENTRE – MEDICOS
AUFSCHALKE
(Conveniently located next door Courtyard Marriott, this is
where all patients undergo their rehabilitation after hospital
discharge)
• Address: Parkallee 1, Gelsenkirchen, 45891
• Website: http://www.medicos-aufschalke.de/
• Phone (from overseas): +49 209 380 330
• Phone (within Germany): 0 209 380 330
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Here you will receive your daily rehabilitation sessions which
includes:
-- Lymphatic drainage

-- Electrotherapy

-- Physiotherapy

-- Wound management

-- Medical training therapy

-- Ergo therapy and

-- Deep tissue massage

-- Chief physician visit

This intensive program may differ between patient cases
and is designed to give you the best possible recovery from
your surgery.

Take note that when you get your plan at the rehab and you
see for example: 1 EG Flur B Kardiologie
• Look at the first number as the Floor Level (1 = Floor One)
• And the Letter after the word Flur as Room number. (room
numbers are in alphabetical order)
• Then the last Name indicates what is in that room

RETROGRADE EJACULATION
For males: with anterior abdominal surgery a possible
complication (< 1%) is the retrograde ejaculation resulting
in infertility. Preoperative donation to a sperm bank is
recommended if family planning is not completed.

SAFE
• There is a safe in the hotel closet. As a precaution, we
recommend you leave your valuables in the safe. (Although
we have not had cases of any stolen belongings). You may also
choose to leave your valuables at home, such as rings and
watches, etc.
•

There is a safe in your hospital room as well.
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SECURITY
All our guests have always emphasized the experience of
safety and peacefulness in our facility. From our point of view,
there is no worry about safety issues. Common sense must of
course be practiced anywhere one travels.

SHOPPING
• There are supermarkets and other shopping opportunities in
Hattingen & Recklinghausen.
• It is always a good practice to ask at the front desk of the hotel
for direction to shopping centers, pharmacy, convenience
stores and restaurants.

SMOKING
Smoking is not allowed anywhere within the hospital building.

TAXES
In Germany there is a 19% VAT tax on many items. Please keep
your receipts, as these may be deductible. Check with the
customs officer or your accountant. For this, you must present
your receipts at the airport prior to departing Germany.
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TAXIS
• Upon arrival at the Dusseldorf Airport, there will be a taxi
driver whom we have hired to take you to the 1st Hotel where
you will stay prior to surgery. He will “Welcome” you at the
gate/doors after you leave luggage claim and customs. You
will need to watch for an individual who will be holding up a
sign with your name on it and the ONZ logo as well.
•

Also keep in mind that taxi appreciates a tip of 1.00 €uro
per luggage.

The patient care team will arrange for all
transportation. These transfers are included in your
surgery package and include:
-- Dusseldorf Airport
-- 1st Hotel

1st Hotel

Pre-op Surgeon Checkup

-- Pre-Op Surgeon Checkup
-- Hospital

Medicos Rehab

-- Medicos Rehab
Checkup

Hospital

Final Surgeon

Back to Rehab

-- Medicos Rehab

Dusseldorf Airport

• If you have support partners arriving or departing on
different dates, the taxi fare will be their own responsibility.
This approx. taxi fare from airport to hotel is 100.00 €uro.
• If your support partner(s) desire to use taxi service between
the hospital and hotel add 6.00 – 10.00 €uro extra per
direction. The hospital is within walking distance from both
hotels.
• The Avantgarde Hotel to hospital in Hattingen is 20-30
minute walk.
• The Hotel Bergedick to hospital in Recklinghausen is 10-15
minute walk.
• Site seeing and touring is on your own.
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THINGS TO BRING
• Personal Medication- Bring a full supply of all medications that
you are currently taking. Bring enough so that you have an
ample supply to cover your needs prior to surgery and again
travelling home and for some 14 days after arrival at home.
• For Lumbar Surgery Patients, comfortable pants with a soft
waistband. Also bring comfortable clothing such as sweats
and loose clothing for daily exercises at the Rehab Centre.
Most people say it is best to wear loose comfortable clothing
throughout the entire trip.
• For Cervical Surgery Patients; for women, V-neck or scoop
neck shirts, button down or zippered shirts would be best.
• Comfortable shoes / slippers that will slip on after your
surgery so you don’t need to bend over to tie them while in
the hospital.
• Something to read or do (CD or MP3 player, or DVD player with
headphones may help)
• An electrical power adaptor for German/European
electrical outlets.
• Good athletic walking shoes, which your support partner can
tie for you once you have left the hospital and are at the hotel.
We encourage a lot of walking for faster healing.

THINGS NOT TO BRING
• Banked blood. (ask about the Cell Saver system – or check on-line)
• A Heavy Bath Robe – you may use your regular clothes a day or
two after surgery.
• Hair dryer
• Heavy Carry-on Bag. You are not to lift more than 15 lbs / 7 kg
for a few weeks after the surgery. You will need someone to
handle your larger luggage, but if the carry-on bag is lighter
than indicated, than you may carry that yourself.
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TIPPING
• In Germany tipping is considered generous at 8% for food
and beverage.
• For taxi service tipping 1.00 € per piece of luggage is appreciated.

TOURIST INFORMATION (THINGS TO DO)
• You will find this at the front desk of the Hotels.
• In Hattingen at the Avantgarde Hotel ask for info on how to
walk to the Altstadt. Here is a website to look at in advance.
http://www.tripadvisor.com/Attraction_Reviewg1051820d4877273-Reviews- Altstadt_HattingenHattingen_North_Rhine_
Westphalia.html
• Ehrenbreitstein Castle rises majestically on a hill bearing
the same name, on the eastern foreshore of the River
Rhine. Against Ehrenbreitstein remains the historic German
city of Koblenz. http://www.koblenz-touristik.de/en or
http://travelinos.com/Ehrenbreitstein_Castle. Approx 200
kms or two (2) hour drive from Medicos Rehab Center in
Gelsenkirchen.
• You may want to purchase a train ticket to travel to the city of
Cologne, Germany. A great tourist destination! It is approx. 1
hour travel.
• In the city of Cologne you will find Germany’s largest
Cathedral, the “Kölner Dom”.
• This Cathedral has the world’s largest bell. The foundation
was started in 1248. It is an old and beautiful Cathedral. Check
website for more information. http://www.cologne-tourism.
com/attractions-culture/cologne-cathedral.html
• World famous Lindt Chocolate Factory located in this tourist
city as well. http://www.travelblog.org/Europe/Germany/
North-RhineWestphalia/Cologne/blog-62781.html
• Also in the city of Cologne, across from the Lindt Chocolate
Factory, is the Mustard Museum.
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WEATHER INFORMATION
You may want to go online and check the weather in Dusseldorf,
Germany, so you know what kind of clothing you might want to
bring. Winters can be quite cold.

FINALLY – GREETINGS IN GERMANY
• In Germany to greet someone with a Good Day you may say
“Guten Tag” or often they say “Hallo”
• And Goodbye is “Auf Wiedersehen” and often said “Tschüss”
(or spelled Tschuess) {pronounced as CHOOSE in English}
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